
 

 

ERGOBABY LAUNCHES TEN-YEAR GUARANTEE  

 

A guarantee connecting generations, the ErgoPromise offers a considerable ten-

year guarantee on all Ergobaby baby carriers and wraps, sending a clear 

message to parents all over the world that as their families grow, Ergobaby 

products will be there every step of the way.  

 

 

The ErgoPromise formalises what parents have known for years, the quality of 

Ergobaby carriers mean that they can still be relied upon even after years of use. 

A baby carrier that has experienced a lot, and endured even more, becomes an 

heirloom, carrying each family baby when their time comes.  

 

Standing behind the durability and quality of each and every carrier and wrap, 

the ErgoPromise is applicable to all carriers purchased from authorised retailers 

since January 1st 2017, and promises to replace affected baby carriers or send 

spare parts free of charge in the event of material or manufacturing defects. 

 

Sabine Sacher, Marketing Director of Ergobaby Europe GmbH commented: “It is 

the best compliment for us when parents proudly tell us that they have brought 

several children through their first years safely and happily with only one baby 

carrier or wrap. With the ErgoPromise guarantee, we also want to return some of 

this trust and thank the many mums and dads for keeping faith with us for so many 

years” 

 

 

For more information, images and samples please contact Splash 

Communications 

E: harriet.allcock@splashcommunications.co.uk T: +44 7983 044 695 
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Notes to Editors  

About Ergobaby  

Founded in 2003, Ergobaby is dedicated to building a global community of 

confident parents with smart, ergonomic solutions that enable and encourage 

bonding between parents and babies. 

 

The Ergobaby brand was launched by mother and clothing designer Karin Frost. 

Living in Maui she was searching for a baby carrier that would allow her to enjoy 

her active outdoor lifestyle and daily routine without having to sacrifice precious 

bonding time. 

 

After trying seven different carriers with varying degrees of success, Karin 

developed her own soft structured carrier. With that early design, she went on to 

influence the safety standards by which all carriers are now made and to 

revolutionize the way babies are carried. 

 

Today Ergobaby offers a broad range of award-winning baby carriers, swaddlers, 

nursing pillows, strollers and sleep products, that fit into families’ daily lives 

seamlessly, comfortably and safely. 

 

 

About the ErgoPromise 10-year Guarantee on baby carriers  

The ErgoPromise 10-Year Guarantee covers all baby carriers (including wraps) 

bought in the UK and manufactured in 2017 and after and provides a limited 

Guarantee against defects with the baby carrier such as issues with the materials 

used or the production and workmanship used to create the baby carrier. If any 

such issues arise in the 10 years after you purchase the baby carrier, Ergobaby will 

provide a replacement part or replacement baby carrier. Please note Ergobaby 

will have sole discretion to decide whether to provide you with a replacement 

part or a full replacement baby carrier. 

 

The ErgoPromise 10-Year Guarantee does not cover damage caused by normal 

wear and tear*, accident (including lost/stolen products), improper care or 

cleaning, non-standard usage, misuse or negligence, or the natural breakdown 

of colours and materials over extended time and use. Only original, unaltered and 

unmodified baby carriers and workmanship are covered. 

 

Applicable products eligible for this warranty are covered only as to the original 

owner, product must be purchased from an authorised Ergobaby seller, and must 

be returned to Ergobaby along with proof of purchase for an evaluation. 

 

This guarantee applies to baby carriers originally purchased from an authorized 

Ergobaby seller, and to claim under the guarantee the baby carrier must be 

returned to Ergobaby along with proof of purchase for an evaluation. 

 

*for more information visit https://ergobaby.co.uk/warranty 

https://ergobaby.co.uk/warranty

